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Executive Summary

The Healthy Columbus program continues to provide employees with opportunities to improve 
their health and quality of life through physical activity, tobacco cessation, healthy eating and 
disease management programs. In 2017, 48% of employees participated in at least one employee 
wellness program, a 10% increase since 2014. The employee fitness center was utilized over 
11,200 times by over 964 employees. Additionally, since 2015, there has been an 11% increase in 
group fitness classes.  Employees, family members, and friends logged over 1,500 miles while 
participating in the 2017 Capital Half City Marathon events, the Central Ohio Heart Walk, Healthy 
Columbus 5k or Making Strides Against Breast Cancer walk as part of the Healthy Columbus 
teams. Registrations for the annual employee 5K/1mile walk/run increased by 20% over 2016, and 
163 employees reduced stress during our first ever Goodbye Stress Challenge. Partnerships with 
CoGo Bike Share, the Department of Recreation and Parks continued and a free bike fleet was 
available to employees. 

One-on-one health coaching programs also proved successful in 2017. The tobacco cessation 
program has saved the City an estimated $241,172 since its inception in 2011, and boasts a quit 
rate that is 20% higher than the industry average. Healthy Columbus implemented an individual 
nutrition counseling program that was met with a welcome reception. Office hours were 
established at 5 city locations where 136 employees made 237 appointments in a 4 month period.  
193 consultations were provided via the Right Start Fitness Coaching program at Front Street 
Fitness. 

Over 1,900 employees participated in 45 biometric health screenings in 2017. The increased 
screenings and engagement have resulted in an increased awareness of incidents of high blood 
pressure, body mass index, diabetes risk, and subsequent referrals for employees to manage their 
condition under the care of a primary care physician. The screenings also resulted in 53 employees 
enrolling in the Diabetes Prevention Program, resulting in a cumulative estimated savings to the 
City of $265,375 since 2011. During the biometric screenings, nurses reported numerous 
employee success stories detailing significant levels of weight loss, improvements in cholesterol, 
blood pressure and A1C numbers. There were also several employees who thanked the nurses for 
providing them with a “wake up call” for saving their life or urging them to establish a relationship 
with a primary care physician. 

In February, the City joined the Real Appeal program. In the first year, 1067 employees have 
registered and lost over 6,400 pounds. Equally important is that 91% of employees enrolled are 
considered "At-Risk", meaning employees who truly can benefit from this free program are taking 
advantage of it. 

The free flu shot program for employees and family members was also continued; approximately 
2,500 employees and dependents were vaccinated on-site or at a Walgreens Pharmacy, saving the 
City approximately $117,000 in direct and indirect costs related to influenza. 

More information about the employee health and wellness program can be found at 
Columbus.gov/hr/Healthy-Columbus/ or by calling 645-3892.  
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Group Fitness Classes

The Healthy Columbus program offers group fitness classes on a quarterly basis 
to all City of Columbus employees free of charge. In any single quarter, up to 23 
classes are offered weekly across multiple City buildings. They range from yoga 
classes, cardio kickboxing, PiYo, and much more. 679 employees registered for 
classes in 2017 with an average of 7 employees attending each class. 

In 2017, Healthy Columbus added to their suite of class offerings, guided 
meditations. Multiple times per week, city employees and their family members 
can follow along on the Healthy Columbus Facebook page, a series of instructor- 
led live guided meditations courtesy of two of our yoga instructors.  These 
sessions focus on stress reduction, resiliency training, breathing, and relaxation 
techniques. Since they began in July 2017, these sessions have 8400+ views and 
counting. 

For the employees who are training for specific distance events or just want 
support, we offer an instructor-led Walk/Run club as well. The group has been 
together for 3 years and is 50+ members strong. They meet twice a week 
including a traditional long distance day on Saturday mornings. The group 
regularly connects with each other via a Facebook group and meet at local City 
and metro parks to utilize the trails. 

The Front Street Fitness Center also offers daily group fitness classes, free of 
charge and has grown tremendously since the YMCA started managing the 
fitness center in 2015. The fitness center saw its highest amount of attendance in 
2017. Averaging just under 6 participants each class,  the classes range from HIIT 
and endurance training to dynamic stretching classes. Group Ex is expected to 
grow even more in 2018 as the classes continue to adapt to the population and 
rapport continues to grow between the instructors and employees. 



In February 2017, the City of Columbus took another innovative step in improving the 
health of City employees and reducing overall medical expenses by opting in to Real 
Appeal. Real Appeal is a digital weight loss program that helps participants lose weight 
and reduce their risk of developing diseases like diabetes and cardiovascular disease. 
Participants receive up to two years of support from a Transformation Coach. The coach 
guides them through the program and develops a simple, customized plan that fits their 
needs, preferences, and goals. Also included is 24/7 access to digital tools and 
dashboards that help track food, activity, and weight. A Success Kit full of healthy 
weight management tools including fitness guides, a recipe book, weight scale and more. 
Finally, support from weekly online group classes where participants share ideas and 
learn from each other. 

As of February 2018, we have celebrated a full year in the program and with great 
success. So far 1067 employees have enrolled in the Real Appeal program.  91% of 
enrolled participants are considered "at risk". Real Appeal deems a participant "at risk" 
as having a BMI of 30 or greater, or a BMI of 25 to 29.9 with a qualifying co-morbidity 
such as diabetes, pre-diabetes, and high blood pressure. This speaks to the idea that 
employees who need the most help are receiving it from this program. Those employees 
have lost 6,411 pounds lost and counting so far in the program. In addition to that, the 
Healthy Columbus program has received countless messages from employees detailing 
their successes and admiration for the program. That sentiment has been echoed by the 
4.7 out of 5 star satisfaction rating for the first year of the program!  

Finally, across all of their book of business, Real Appeal's latest research study shows 
that participants saved up to 16% in annual medical costs compared to non-participants 
in year 1.



Tobacco use is still the number-one 
source of preventable illness and 
death in the United States. It's also the 
single greatest cause of excessive 
health care spending and productivity 
losses for employers. Tobacco 
cessation coverage is one of the most 
cost-effective health insurance 
benefits an employer can provide. 
Thankfully it is something that the City 
of Columbus strongly supports for its 
employees! 

Employees and adult dependents over 
18 years old can enroll in Quit for Life 
at no cost. The program utilizes web- 
based and telephonic coaching 
support, 24/7. Participants are 
encouraged to set a quit date and are 
given access to patches or gum to 
support them.  

The City supports these efforts even 
further by covering 
prescription medications like Chantix and 
Zyban. This type of combination therapy 
makes for the highest quit rates. 

The Quit for Life tobacco cessation 
program boasted a 60% quit rate (20% 
above the industry average).   

Since 2011, the City has saved an estimated 
$241,172 in direct and indirect expenses 
related to decreasing tobacco use. 
Additionally, participants have reported a 
92.6% satisfaction rating in that same time. 

A quote from a City of Columbus employee 
in the program: 

"Quit For Life has literally been the 
backbone of my quitting. The coaches have 
been there night and day when I need them. I 
haven't smoked in four weeks, no cigarettes, 
not one puff. I'm so grateful to all of you!" 



Health Screenings
The ultimate goal when implementing biometric health 
screenings as part of any employee wellness program is to 
reduce health risks, improve health status, reduce health care 
costs, and improve the productivity and performance of the 
workforce. The city has been offering biometric health 
screenings for many years with the employee participation and 
results increasing consistently. 

These health screenings are open to all city of Columbus 
employees with and without the city's health insurance. 
Eligibility for insurance or employee contribution rates is not 
affected by participation. 

During these screenings, a team of nurses from Healthstrides 
INC., administer a variety of measurements such as height, 
weight, BMI, blood pressure, blood cholesterol, and blood 
glucose. This data is collected in aggregate to help benchmark 
and evaluate changes in the employee population over time. As 
well as help to inform and steer future Healthy Columbus 
programming and initiatives. 

At the completion of their screening, employees review their 
results with a registered nurse, are given supplemental materials 
to help them understand their numbers and a $25 Kroger gift 
card. 

Over 1,900 employees participated in 45 biometric health 
screenings in 2017. The increased screenings and engagement 
have resulted in increased referrals for employees to manage 
their health condition under the care of a primary care physician.  

The results of all 2017 health screenings are listed on the 
following pages of this report. 



Health Screenings
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Cholesterol Screenings
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Health Screenings
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Health Screenings
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We Run This Town

Healthy Columbus 5k 
May 4, 2017 
Wolfe Park 
394 Participants - 1,221 miles 

 American Heart Association 
Heart Walk - August 26, 2017 
Columbus Commons 
75 Participants - 232.5 miles 
$14,000 Raised

 American Cancer Society 
Making Strides Against Breast Cancer Walk 
October 21, 2017 
Genoa Park 
43 Participants - 133.3 miles 
$2,711 Raised



Intramural Sports
Summer 2017,  Healthy Columbus hosted its 3rd  
annual slow pitch softball league! It is offered 
free to all employees and is open to all spouses 
and adult dependents. This league had 12 teams 
and 180 participants. Every City of Columbus 
department was represented in the league and 
the team from Human Resources won the 
championship.

In the fall of 2017, Healthy Columbus hosted its 
2nd season of intramural volleyball.  This program 
like softball is open to all employees, spouses, and 

adult dependents. 8 teams and 100+ employees 
participated in 8 weeks of volleyball. Team CSBO 

from the Department of Public Safety won their 
second consecutive league championship!



Awards & Recognition 
2017 was a banner year for the Healthy Columbus program in terms of 
awards and program recognition. Three different entities recognized 
the commitment the City of Columbus has demonstrated towards 
employees’ health through comprehensive worksite health promotion 
and wellness programs. The awards acknowledge efforts made to 
improve overall employee health, enhance productivity and ensure a 
healthy work environment. 

The Healthy Ohio Healthy Worksite "Gold" Award, presented by the Ohio 

Department of Health 

The American Heart Association’s Fit-Friendly Company "Gold" Award 

The Columbus Business First “Healthiest Employers of Central Ohio-Large 

Business” award 



444 Facebook Followers, a 
38% increase from 2016 

12 new Instagram 
followers, a 25% increase 
from 2016 

2017 Instagram posts 
averaged 12 likes each 

https://www.facebook.com/HealthyColumbusEmployeeWellness/


Healthy 
Columbus 
is...

...All of Us!!
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